
 

SCTC Networking Event - 2017 Canadian Technology Outlook 

 

Registration:  

http://www.sctcconsultants.org/events/  

June 8, 2017  9:30 AM – 7:30 PM 

Location:  

Braeben Golf Course 

Interested in 9 holes prior to the speakers - Call 905-615-3200 x2969 by June 1st for a 7:00am tee-off 

5700 Terry Fox Way, Mississauga, ON  

(15 min from Pearson Airport) 

Consultants:  $ 90.00 CDN$ 
VACs:  $ 90.00 CDN$ 

Non-Member Consultants: $ 125.00 CDN$ 
Students: $ 25.00 CDN$ 

Check out the 2017 Canadian Telecom Summit Discount on Page 6 

 

http://www.sctcconsultants.org/events/
http://www.mississauga.ca/portal/discover/braebengolfcourse
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9:30 AM  REGISTRATION & NETWORKING 

10:00 AM KEYNOTE  INTRODUCTION TO LPWAN TECHNOLOGY TO ENABLE IoT 

Fraser Gibbs 

Low Power Wide Area networks are a new class of wireless connectivity that has taken the telecom world 

by storm.  Driven by the promise of connected everything, these technologies were developed to enable 

mass “sensoring” of the world. eleven-x of Waterloo, Ontario launched Canada’s first LPWAN network in 

2016 and CTO Fraser Gibbs will introduce LPWANs and how eleven-x is using this technology to enable 

IoT. 

Fraser has worked for 20 years in the telecommunications industry including 15 years guiding 

BlackBerry’s wireless road map from GSM to LTE. As CTO, he heads both the eleven-x LTE 

consulting and IoT network divisions as they lead the Canadian wireless industry into the 

future. 

11:00 AM NEXT GEN WIFI 

Kelly Carter, Cisco Meraki 

The number of devices connecting to networks shows no sign of slowing down, and applications are 

consuming ever-increasing amounts of bandwidth. Administrators must deploy wireless networking that 

meets mission-critical standards and can deliver the performance needed to provide high-quality, reliable 

wireless services.  You will learn how cloud networking offers greater reliability, easier management, and 

a lower TCO - and we'll show you a live demo of the exciting features in the Cisco Meraki dashboard. 

Kelly Carter is the Canadian Channel Account Manager for Cisco Meraki and has 18 years of 

experience in IT.  She is focused on generating passion and enthusiasm through technology 

with partners and customers.     

 

11:30 AM  HOW IS TECHNOLOGY, AUTOMATION AND INNOVATION TRANSFORMING BUILDINGS 

William MacGowan, Cisco 

Today, global technology trends are reshaping the way in which buildings are designed, constructed, 

operated and occupied. The explosive proliferation of Smart Devices and the Internet of Things are 

breaking down silos and converging the worlds of Facilities, Operations, HR, Marketing and IT. Smart 

Buildings are solving key business problems including CAPEX, OPEX and Spatial Experience. The key to 

maximize value and building performance is to adopt a multi-faceted collaborative approach and engage 

EARLY. 

William MacGowan is the Director, Smart Building Digitization for Cisco’s Industry 

Transformation Business Division in Canada. William has extensive experience within the 

AEC (Architects Engineers Constructors) Space and is intimate in the design, implementation 

and operation of dynamic building systems. William has deep knowledge in the areas of 

Converged Building Systems, Enterprise Integration and the Delivery of High Performance 

Business Value.  
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12:00 PM TEAMWORK COLLABORATION 

Dave Hobbs, ShoreTel Canada. 

Teamwork collaboration tools empower teams to work more efficiently and productively on the go, 

collaborate over chat, manage team tasks, and share files – all from one application that tightly integrates 

task management with conversations, reduces email overload and provides colleagues instant access to 

each other regardless of location.   Teamwork tools are designed to provide a virtual workspace that allows 

team members to send messages, share content, create and assign tasks to teammates, and manage 

personal task lists. 

Dave Hobbs has been in the industry for over 25 years working for carriers and 
interconnects.  For the last 7 years, he has been working for ShoreTel with responsibilities 
for the Pre-Sales Engineering of both Onsite and Cloud solutions and supporting 60+ 
partners across Canada.  
      

12:30 PM   NETWORKING LUNCH                                

1:00 PM REGULATORY & LEGAL UPDATE  CHANGES IN THE INDUSTRY 

Christian Tacit, Tacit Law 

In this session, Christian Tacit will describe legal developments that have occurred in Canada during the 

past year. The discussion will include legislative and regulatory matters, as well as government programs 

that may be of interest to SCTC consultants. 

Drawing on over 36 years of technical, business and legal experience, Chris Tacit is the 

founder of Tacit Law, a boutique law firm that provides a broad range of legal and consulting 

services to clients in the information technology, communications, regulated industries, and 

broader commercial and not-for-profit sectors. Chris is a lawyer, registered Trade-mark 

agent, licensed professional engineer and also holds an MBA. 

2:00 PM BENEFITS OF UCaaS 

Andrew Judd & Marty Powers, Eclipse Technology Solutions 

Most companies have accepted and adopted cloud hosting solutions for many aspects of their business. 

But there seems to be a disconnect when we think about Telephone services. Is it ignorance of VoIP 

technology, fear of the unknown, or the comfort with status quo?  Regardless of the reasons, the benefits 

of moving to a Unified Communications (UC) model are enormous. Eclipse Unified Collaboration Solution 

(UCaaS) offers a simple, quick and cost-effective approach to providing customers the most advanced 

collaboration tools and applications available on the market. 

Andrew Judd has over twenty years of experience in design and support of Enterprise 

customer’s voice and Contact Center systems. He is a Sales Engineer supporting solution 

design and pre-sales support for the Eclipse sales team. Andrew also specializes in 

Enterprise voice solution designs based on Cisco and Avaya solutions. 

Marty Powers is a Senior Account Manager with Eclipse Technology Solutions that has 15 

years of sales experience providing solutions for regional, national and global chain 

accounts.  Marty and his team have created strategic road maps for many customers and is 

looking forward to continuing his relationship with the SCTC. 
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2:30 PM NEXT GENERATION UCaaS / CCaaS 

Hassan Cheaito, BroadConnect 

BroadConnect Telecom will share some of the industry trends and practical customer trends related to 

Cloud PBX and Cloud Contact Center solutions.  In the presentation, BCT will present real-life challenges 

with large implementations such as the UofT (12,000 seats) and the concept of the “ecosystem support” 

as opposed to the telecom service support. 

Hassan Cheatito joined BroadConnect Telecom in 2014 from Microsoft. He is the Sales 

Director at Broad-Connect Telecom where he leads a team of 16 sales and pre-sales 

professionals across 5 offices in North America. Hassan has a combined 19 years’ experience 

in Sales Management, Business Development and Alliance Management and worked for 

multinational companies such as Microsoft, Orange Business Services, and Gemalto. 

3:00 PM   Break                               

3:15 PM THE FUTURE OF THE CONTACT CENTER – TODAY AND BEYOND 
Eric Taillefer, Genesys 

With the dynamic changes in the ways customers choose to communicate with Contact Centers – the role 
of the Contact Center is evolving to meet those needs.  The presentation will include specific customer 
case studies in the Canadian market that have adapted to the trends and benefitted internally and with 
customer satisfaction.  In this session, you will become familiar with the trends, challenges and specific 
action items that will take the Contact Centers into a new level of the Customer Experience. 

Eric is a Strategic Business Consultant with Genesys, and offers over 15 years of experience 
managing various aspects of contact centers operations. Before joining Interactive, Eric had 
successfully completed restructuring the Customer Contact Center for a Bike sharing system 
provider servicing multiple cities across North America.  Eric’s background includes 
managing daily contact center operations, and he has contributed to high impact / high 
sensitivity initiatives. 

4:00 PM  GETTING THROUGH THE QUAGMIRE OF CONTACT CENTRE DATA 

Cheryl Helm, Helm Communications, Inc. 

There is no shortage of data in contact centres. Data comes from the Call / Contact Routing Application 

(ACD), Interactive Voice Response (IVR), Quality Monitoring, WFM and CRM (Sales / Service) 

applications—all produce many standard reports containing a plethora of data. Now as we enter the age 

of multi-media and omni-channel it becomes even more complex. In the old days, an agent usually just 

took one call at a time, in some systems two, but the conversations were distinct and separate data 

relatively easy to measure. Now as agents can multi-task, taking more than one contact at a time, the 

challenge to measure occupancy, availability, response rate and a myriad of metrics is not so straight 

forward. In this presentation, Cheryl, will examine the challenges managers and supervisors and the 

overall business face regardless of the vendor or platform they employ. 

Cheryl Helm is a contact centre consultant and educational instructor. She has been 

involved in these two areas for over 26 years. Assisting clients in determining their contact 

centre technology requirements, while creating a technology roadmap is also a major 

component of her practice.  Another focus of her business is creating customer contact 

routing designs that meet the needs of both the customer and business, while ensuring 

the design provides accurate statistics and reporting for moving the business forward. 

Translating those requirements into workable solutions is her forte. 
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4:30 PM  A CLIENT’S VIEW OF EVALUATING, DEPLOYING AND OBTAINING EFFECTIVE RESULTS 

FROM EXTERNAL CONSULTING SERVICES 

Michael Rozender, Rozender Consultants International 

A major government agency required a review of how they evaluated, and worked with communications 

technology consultants to achieve their objectives. The report highlights the RFP process, cost vs. benefit 

determination, deployment of recommendations and consultant retention. The presentation will include 

recent updates on the people, process and technology issues. 

Michael has been a communications technology focused management consultant with 

over 30 years’ experience in the industry. His experience includes I.T. director with Astral 

Communications, Consulting Project Management with Deloitte, planning/managing 

international projects as an independent consultant and SME to global consulting firms. 

He is a past President of the CTCA. 

5:00 PM   COCKTAILS & NETWORKING DINNER with VAC Wine Tasting Stations 

6:30 PM LOCKNOTE  BEYOND UC - UNDERSTANDING THE COLLABORATION SPECTRUM 

Jon Arnold, J Arnold & Associates 

When businesses shift from legacy telephony to VoIP, it’s really the start of a bigger journey into the world 

of IP. As the conversation broadens from communication to collaboration, there is a spectrum of solutions 

to consider, and you need to know the landscape to make good recommendations for clients. Unified 

Communications is the natural starting point, but collaboration covers a lot of ground, and in this 

presentation, Jon Arnold will provide an overview of the full spectrum, including UCaaS, CPaaS and CCaaS. 

Each has a distinct value proposition, and Jon will address those, along with the pros and cons and ideal 

use cases for each. 

Jon Arnold is Principal of J Arnold & Associates, an independent analyst providing thought 

leadership and go-to-market counsel with a focus on the business-level impact of digital 

transformation in the workplace. Core areas of expertise include unified communications, 

cloud services, collaboration, Internet of Things, future of work, contact centers, customer 

experience, video, VoIP, and social media. 

He has been consulting in many of these areas since 2001, and his independent practice was founded 

in 2005. JAA is based in Toronto, Ontario, and serves clients across North America as well as in Europe.  

Jon’s thought leadership can be followed on his widely-read JAA’s Analyst Blog, along with daily 

commentary on Twitter and Linked in.  His thought leadership is also regularly published across the 

communications industry, including UCStrategies, Ziff Davis, No Jitter, TechTarget and Internet 

Telephony Magazine.  

7:30 PM WRAP-UP 

 



 

Great Reasons to Join the SCTC! 
The SCTC is an international professional association devoted to information and communications 

technology consulting. Ninety percent of consultant members are owners, principals, or practice leaders 

of their firms. Our members are highly qualified, diverse in specialty, and independent from any financial 

affiliation with vendors of products and services. The SCTC connects consultants to end-users, to each 

other, and to vendors of the products and services they analyze and recommend. 

1. Ability to form relationships with peers spanning the US, Canada and Europe 

2. Access to "Listserv chat line" to share information or seek information for your projects 

with some of the top consultants in the industry 

3. Ability to team with other consultants on projects, increasing your skillset offering and 

billing revenues 

4. Access to new consulting opportunities via "find a consultant" on the SCTC web page 

5. Access to regional support for remote projects 

6. Use membership as a selling tool via our strict code of ethics 

7. Access to speaking & blogging opportunities 

8. Access to Calendar of Industry events 

9. Unique access to leading vendor liaison contacts for help with client engagements 

10. Access to educational seminars 

11. Discounts on industry trade shows 

2017 Canadian Telecom Summit Discount - Those individuals attending the SCTC Canadian 
Regional Group Regional Meeting, will receive a special discounted price of $750 + HST to attend 
the 2017 Canadian Telecom Summit, June 5-7. This is a substantial discount over the current price 
of $2,000. https://www.gstconferences.com/register.  Click the “Call for Payment” option when 
registering.  
 

https://www.gstconferences.com/register

